FROM DISCONNECTED SYSTEMS
TO INTELLIGENT OPERATIONS.

Senfi 5.2 unifies building systems, live data, workflows and Al in one open Digital Twin platform.

02 | HOW SENFI HELPS

Too many dashboards. One spatial view connects what is
Too many alarms. happening, where it is happening and what
Too little context. to do next.

03 | HOW IT WORKS

Senfi Operations Ecosystem.
One Operational Truth

Turning data into awareness through context.

DIGITAL TWIN OPERATIONAL INTELLIGENCE UNIFIED ALARM PANEL WORKFLOW MANAGER Al ASSISTANT

FRONT-END

INTERACTION & B\
OPERATOR E\z
EMPOWERMENT |
SITUATIONAL AWARENESS ANALYTICS & INSIGHTS PRIORITISED ALARMS SOP AUTOMATION REAL-TIME ASSISTANCE
t t ' t :
) t i i i t
n Aradyties &
~ 5‘ E H FI c LOU D E— ‘E_|_|_I>I_ Dashboards
Cias ) sl oamic paa sTREAMS
iy e SENFI CMS
A ——r =) Historical
BACK-END — -~ 8
PROCESSING & = ( > S o
DATA O DYNAMIC DATA | I
MANAGEMENT i = " SYSTEM-WIDE CONFIGURATION & DATA mpy = » @ Integrations &
AP
& " *
= ¥ L
rlz 7 loT SENSORS FACILITY SUB-SYSTEMS
PHISICALINUTS [} ope @ 2 (@ e o= o — |
sREALWORD © = ¥ ¢ L) fiﬁ m E@ IE;;J
REALITY . : :

Temprwant  Outupaty  Serury Camary  Power Moty Esvesienll
fanson,

VR FIRE ELEVATOR LAGHTING MLE S
CORTROL SUPRRESSION STSTEMS [FAMELS CONTROL




04 | FULL PRODUCT SUITE

Full features available in Senfi 5.2

Ten applications. One operational intelligence platform.
Configure, visualize, respond and understand - within one connected Digital Twin ecosystem.
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Handle alarms and incidents through
quided SOPs and coordinated actions.

View the managed site in
spatial context with live data,
assets and alarms.
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Bring equipment alarms and human-
reported incidents into one dashboard.
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Empower occupants and field teams
to report issues and act immediately.

CONFIGURATIONS & VISUALIZATION ALARMS & INCIDENT
CONTENT MANAGEMENT & MONITORING MANAGEMENT

Content Management System Digital Twin Workflow Manager m
Site Configurator Unified Alarm Panel

INTELLIGENCE

Workflow Manager Configurator Incident Reporter

Incident Reporter Manager

LESS COMPLEXITY FASTER RESPONSE GREATER AWARENESS AI-ASSISTED DECISIONS

Context turns data into awareness—and awareness into action.




06 | AWARENESS & VISUALIZATION

See Every Space.
Understand Every Event.

Senfi delivers real-time visual intelligence through a live 3D Digital Twin
and unified monitoring in a single pane of glass, empowering faster
awareness and smarter decisions.

@ Live 3D @ 3D Situation % 3D Site
Digital Twin Awareness Configurator

Explore your building in full 3D

with real-time data overlays awareness across your entire

from IoT sensors and facility or city with immersive
integrated systems. 3D views.

Unified Operations
Workspace

Gain real-time situational Build and manage your
Digital Twin with intuitive
tools for assets, zones, visual investigate, collaborate, and
layers and immersive respond from a single

walkthroughs. interface.

A unified workspace where
operators monitor,

Key Benefits: Key Benefits: Key Benefits: Key Benefits:

@ Real-time data @ Holistic situational @ Accelerate Digital Twin @ Everything in one

visualisation awareness deployment workspace

@ True-to-life 3D @ Instant visual context @ Maintain organised @ Access every
representation

digital environments connected system

@ Identify what matters,

@ Better understanding respond faster

@ Deliver immersive user @ Reduced application
of complex spaces

experiences switching

07 | OPERATIONAL MANAGEMENT

Run Operations Smarter

Streamline everyday operations with configurable workflows,
structured content management, and real-time incident handling so
your teams can act faster, stay aligned, and maintain operational
excellence.

n Content Workflow
Management @ Manager &
System (CMS) Configurator

Centralize the management of
your Digital Twin with intuitive
tools for sites, assets, users,
integrations and automation.

Unified Incident
Alarm Panel Reporter

All alarms, events, and alerts
automate workflows and SOPs from multiple systems are
to standardise processes and unified into one intelligent
improve team coordination. panel.

Design, configure and Empower anyone to report
issues in seconds with a
simple, mobile-friendly

reporting experience.

Key Benefits:

@ Centralise Digital Twin
management

@ Configure assets, sites
and users with ease

@ Automate workflows
with no-code rules

Key Benefits:

No-code workflow
builder

@ Reusable templates
and components

@ Automated routing and
notifications

Key Benefits:
@ One view for all systems

@ Prioritised and
contextualised alerts

@ Accelerated incident
resolution

Key Benefits:
@ Quick and easy reporting

@ Photo, location and file
attachments

@ Real-time submission
and tracking



08 |INTELLIGENCE & ANALYTICS

Intelligence That
Drives Action
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Interact with your Digital Twin using natural language to uncover
insights, analyse trends, understand building performance, and receive
Al-powered recommendations for faster, more informed decisions.

@ Al Assistant

An Al-powered assistant providing instant answers, actionable
insights and intelligent recommendations for your buildings.

Key Benefits:

@ Smart Building Analytics

Senfi, using Grafana, visualises operational data through interactive
dashboards for smarter, data-driven decisions.

Key Benefits:

Ask questions using Identify monitoring gaps Visualise data with . .
@ natural language @ instantly @ interactive dashboards @ Track KPIs in real time
@ Trace alarms to their @ Navigate directly to @ Monitor energy usage @ Generate reports for
root cause Digital Twin assets and performance audits and compliance
Identify real issues @ Access SOPs and operational @ Analyse historical @ Build dashboards
from event data guidance instantly operational trends tailored to your needs

09 | INFRASTRUCTURE & ACCESSIBILITY

Deploy Anywhere.
Access Everywhere.

Senfi is built on enterprise-grade infrastructure that is secure by
design, connects everything seamlessly, and empowers every user ===

anytime, anywhere.

Cloud
Platform

A resilient cloud platform
delivering secure, reliable and
scalable performance as your
operations grow.

Key Benefits:

Elastic scalability on
demand

@ Enterprise-grade
security by design

@ Fast, secure access
from anywhere

Multi-Device
Accessibility

Access Senfi anytime,
anywhere, on any device with
a seamless, consistent and
optimised user experience.

Key Benefits:

@ Consistent experience
across all devices

@ Real-time access on
the go

Seamless switching
between devices

Unified
Connectivity

Connect and integrate all
building systems, IoT devices
and enterprise applications control to ensure secure and
through open standards and appropriate access across your
APIs. organisation.

Role-Based
Access Control

Manage users, roles and
permissions with granular

Key Benefits:

Key Benefits:

@ Open and vendor-neutral @ Granular role and

architecture permission management

@ Real-time data @ Secure access to the
unification right data

@ Seamless integration with @ Full audit trail and

legacy and new systems accountability
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10 | FUTURE

Beyond today’s Digital Twin

From connected buildings to autonomous intelligence

A cumulative journey—each release strengthens the Digital Twin foundation for what comes next.
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FOUNDATION WORKFLOWS Al + TOURS SIMULATION IMMERSIVE

The future isn't about managing more systems.

It is about buildings that
continuously learn, adapt
and improve.

Senfi provides the foundation for that future.
Discover how Senfi transforms disconnected building
systems into one intelligent operational platform.

REQUEST A LIVE
DEMONSTRATION

www.senfi.io

% Senfi
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